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Each tenant has (where possible) a Local Support Group to help them. Your group is comprised of the following members:

Chairperson:____________________________________

Secretary:_______________________________________

Rent Liaison Officer:______________________________

Maintenance Liaison Officer:_______________________

Tenant Representative:____________________________

Other Persons:______________________________________

If you need to contact any of your local support group simply contact the LCHSU office and you will be put in touch with the relevant support person.

LCHSU Board of Management Executive:

A Board of Management oversees the LCHSU.

Please refer to Appendix for a description of their role.
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Mr. Gary Vogt
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Mr. David Wachner
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Mrs. Jan Bryan
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Mr. Peter Cobiac

LCHSU General Board of Management:
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Ms. Tracey Jones







     
Ms. Sibylle Vrinssen

LSG Representatives: 

Elizabeth:




Mr. Lyall Hamilton

Gawler: 




Mr. David Dick

Glynde: 




Mr. David Wachner
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Mr. Neil Power
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Mr. Carl Heinrich

Para Vista: 



VACANT



Tea Tree Gully: 


VACANT

Warradale: 



Mrs. Jan Bryan

Woodside: 



Mr. Glen Juers

Independent Representative:

Mrs. Caroline Williams

THE LUTHERAN COMMUNITY HOUSING SUPPORT UNIT INC

The Lutheran Community Housing Support Unit [LCHSU] is an incorporated body with it’s own Board of Directors. This Board of Directors is an auxiliary of the Department of Administration of the Lutheran Church of Australia S.A. District Inc. (LCA SA District Inc.)

The LCHSU undertakes to carry out its work in conformity with the constitution and objects of the L.C.A. SA. District Inc.

The LCHSU is a housing association and has been established to promote the provision of housing to low to middle income people. The housing is mainly for disadvantaged groups of people such as the aged, the disabled, students, indigenous people, single parents and families coming out of crisis situations. It is not limited to members of the Lutheran Church.

The rental housing is to be affordable, secure and appropriate for low to middle income households. It is mainly funded via the Government’s Community Housing program of the South Australian Community Housing Authority (SACHA). Titles to properties are in the name the LCHSU, managed and supported by the staff of the LCHSU and its Local Support Groups.
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Appendix

1. Welcome to the Lutheran Community Housing Support Unit

The ‘LCHSU’ welcomes you to your new home. The following information will help you to understand some of the services we provide. We have also included some general information that may help you if you have any problems.

2. Our Local Support Group

The members of your ‘LSG’ are available if you have any questions about living in your LCHSU home.

The members of your LSG are familiar with all properties and services in your area. If you are not at home when representatives call, he or she may leave a card asking you to contact them to discuss some matter or to arrange a convenient time for another call. Should the LSG representative call at an inconvenient time, an appointment can be made for a visit at a time that suits you. All LSG members carry official identification and you should ask to see this if you do not already know the representative visiting you.

3. Moving In

3.1. Insurance For Your Personal Belongings

The LCHSU does not provide insurance for your personal possessions. However, should you desire to take out a household insurance policy to cover your furniture and personal belongings against damage or theft, the LCHSU, through its network with insurance companies, may arrange for all your insurance needs to be met. By insuring through LCHSU insurance company networks, 10% of the premium helps support the mission work of the Lutheran Church of South Australia.

3.2. Tenancy Agreement

Before you take up you tenancy you will be required to sign a Tenancy Agreement with the LCHSU. The LSG Rent Liaison Officer will help you with this should you desire to have an LSG representative present to assist with explaining any of the documentation.

3.3. Inspection Forms

At the beginning of your tenancy, you should have completed and signed an Inspection Form with a staff member from the LCHSU office. You should be sure that this form is completed accurately to your satisfaction as it is used to record the condition of the property from start to finish of the tenancy and your water consumption, as you are required to pay your excess water as a tenant of LCHSU. 

You will receive a copy of the Tenancy Agreement, the Inspection Form, a copy of your rights and responsibilities under the RTT Act, LCHSU exemptions under the RTT Act and a SA Water concession application form (if applicable) to gain a concession from SA Water re: your consumption. All documentation will be important for you to file safely as it may be called upon in the event of a dispute at the end of the tenancy.

3.4. Your Participation

The LCHSU welcomes and encourages tenants to become involved in the running of their housing association.  Please contact the LCHSU Executive Officer or Secretary should you require further information or help. (Contact numbers inside the front cover)

3.5. Some Activities

As a tenant, you are invited to become involved in the activities provided by your Local Support Group and assist in the management with LCHSU, through writing down your suggestions and sending them to:

The Secretary

LCHSU Inc

PO Box 100

MARDEN SA 5070

These activities include: 

3.5.1. Attending LSG Meetings 

3.5.2. Regional General Meetings

3.5.3. Asset Management Reviews

3.5.4. Rent reviews

3.5.5. If you need help the LSG can also provide you with community contact/support e.g.:

· Counseling / training

· Church Services / pastoral advice

· Community Services

· General Support

· Social Activities

4. Conditions of Tenancy

The following information will help you to understand some of your rights and responsibilities as a tenant and the obligations of the LCHSU as your landlord. These are set out fully in the Conditions of Tenancy you signed. You should have received a copy of your “rights and responsibilities explained” when you moved in.

4.1. Water, Heating and Other Charges

4.1.1. Water Rates Concession

As soon as you take up residence you will be required to make application for Water Rates Concession. The form used and the process will vary depending upon whether you are on a fixed pension or any form of Centre-Link allowance. The office staff at the LCHSU will assist you with the appropriate form and explanation of the process. Please note that if you are on “New Start” benefits you will be required to fill out the appropriate forms on a quarterly basis.

4.1.2. Excess Water Usage

The LCHSU will pay your basic water rates, however, you are responsible for paying for any water usage above your basic allowance [i.e. excess] (currently 136kL’s of water) and the LCHSU will charge you directly for this.  The LCHSU will send you an account for this excess and you will be responsible for payment of the account to the LCHSU by the due date set down in the account.  (It is therefore important for you to record your water meter reading on moving in.)

If payment of the excess water bill causes undue hardship you may apply to the LCHSU office which, in certain cases, (provided that you are 2 weeks in advance with your rent) may arrange payments over an extended period coinciding with rental payments. 

On termination of tenancy, the LCHSU will arrange for the water meter to be read in order to determine the appropriate water charge, if any, when you vacate your house.

4.1.3. Heating Policy

Heating appliances that belong to the LCHSU will be repaired / replaced/ removed at the decision and expense of the LCHSU unless tenant’s neglect is proven. (Please note that LCHSU is exempt under the RTT Act to repair heating – see 11. below)

· A levy of an agreed amount per week may be required from each household to go towards the costs incurred in servicing, repairing/replacing the heater. The cost of the heating levy will be reviewed at the commencement of each financial year. 

· Heating systems owned by tenants are the tenant’s responsibility.

· The license number, insurance and contact details of the technician undertaking any appliance repair, must appear on the documentation relating to servicing/repair of the heating appliance and must be arranged through the LCHSU office with all relevant documents sent to the LCHSU central office for payment. (Please contact the LCHSU office for procedural details)

· It is the responsibility of the tenant to clean and replace filter pads for any appliances such as air conditioners, dryers etc on a regular basis.

· If there are 2 heating systems i.e. a gas fire and reverse cycle air-conditioner, it will only be the main heater that will be repaired, being the gas heater. Under all circumstances it will be at the discretion of the LCHSU as to the servicing, repair, replacement or removal of heating appliances.

· Any property and / or appliance owned by a tenant during a tenancy or, at the end of a tenancy must be removed by a qualified & LCHSU approved trades-person.

· Any repair or restoration costs required through the removal of tenant’s property / appliances are to be the responsibility of the tenant.

4.2. Peace and Quiet

4.2.1. Everyone is entitled to peace and privacy.  Everyone is also entitled to pursue his or her own lifestyle without interference. However, please remember to be considerate of your neighbours when playing musical instruments, using stereo equipment, television or radio and when your guests depart at late hours.  You must also make sure that you and the people who live with you, and any visitors you may have do not interfere with the peace comfort and privacy of others.

4.2.2. If approval has been given by the LCHSU office for you to have pets please ensure your animals do not disturb the neighbours, (this is important should you live in attached housing, clusters of units or share with others) (Please note that a $1/week charge applies to pet owners.)

4.2.3. If you should interfere with the rights of other people in the peaceful enjoyment of their homes, you breach the conditions of your tenancy, and this could result in your eviction. (Under the Residential Tenancies Act neighbours can apply to have tenants moved on.)

4.2.4. Alternatively, should your privacy be infringed or you become involved in a dispute with your neighbour you may obtain the assistance of your LSG. Please do not allow matters to get out of hand, the LSG is here to help all tenants.

4.3. Dealing With Neighbourhood Problems

4.3.1. Often these problems are small, and can be fixed by talking to the other person.  If you want some help, the LSG and/or the Community Mediation Service, where available, can help you. 

4.3.2. If your neighbours often cause problems with loud unruly behaviour, domestic disputes or noisy parties, you should contact the Police or seek help from the Community Mediation Service

4.3.3. If you cannot obtain the help you need then discuss the matter with your LSG Tenant representative.

(Please note that the LCHSU has a grievance procedure at the back of this handbook, or you may wish to ask for support which can be obtained from your LSG Tenant representative).

4.4. Keeping Animals and Pets

4.4.1. In most houses you are permitted to keep animals and pets in your home, however, you must firstly obtain approval from the LCHSU office to have pets and also observe the local council’s regulations in this matter. If you have a small yard, you should limit the number and size of your pets. (Please note – a $1/week charge is applied to pet owners)

4.4.2. Most town houses and flats do not have private yards and are not suitable for dogs or cats. You must be careful that your pets are not a problem to your neighbours.

4.5. Keeping Your Home Clean and Tidy

You are required to keep inside and outside of your home clean and tidy.  Rubbish should not be allowed to build up around your property. You are required to mow your lawn regularly, and keep trees and bushes neatly pruned.  (If you would like LCHSU to arrange for the mowing of your lawns at a competitive rate this can become part of your weekly rental payments).

(Please note that it is the responsibility of the tenant to keep garden and lawn areas watered and maintained)

4.6. Damage to LCHSU Property

If you, your family members, your visitors or pets do any damage to LCHSU property, you may have to pay for having it repaired.  If you have any questions about this, you should contact the LCHSU Property Manager on the Maintenance Enquiries line on page 2 of this booklet.

4.7. What To Do When Others Stay With You

If friends or family visit and stay with you for periods less than 6 weeks, there is no need to tell the LCHSU.  However, should another person move in for more than 6 weeks, please notify the LCHSU Office, as the household income will need to be readjusted to calculate your rent.

4.8. Someone Else Taking Care of Your Property

If you are going to be away for a short period, e.g. 2 or 3 weeks, it is a good idea to let your LSG know. You should also arrange for a friend or neighbour to check your property and collect your mail. You must, of course, keep your rent up to date (i.e. 2 weeks in advance at all times) while you are away.  Sometimes you may be away for a longer time e.g. visiting family or friends or a stay in hospital. In this case you may be allowed to have someone live in and look after your home for up to 6 months. If this happens, you should contact the LCHSU office to discuss the matter.

4.9. Keys Policy

In the event that you accidentally lock yourselves out of your house, it is your responsibility to either pay for a locksmith to assist you to regain entry or to pay for any damages occurring while making forcible entry.

4.10. Vehicle Repairs

Any vehicle on your property must be in a complete form. The dismantling of motor vehicles on your property is not permitted other than for an immediate repair which must be completed within a two week period.

5. Maintenance and Repairs

5.1. Maintenance Procedure

It is worth noting that any repairs required as a result of anything other than normal wear and tear is to be paid for by the tenant. (See 5.7 below) However, as the LCHSU Property Manager deals with maintenance issues on a regular basis more often than not cheaper repairs can be provided than could otherwise be found by a tenant.

Therefore, it is advisable that any accidental damage be reported to the LCHSU Property Manager to take full advantage of possible cheaper rates.

STEPS
· When you require routine maintenance on your house you should report it to the LCHSU Property Manager by telephone, as detailed in the front of the booklet, or letter, depending upon the urgency. 

· The LCHSU Property Manager will then assign a trades-person to investigate, repair or replace the cause of the problem.

· The tenant is to then sign the trades-person’s invoice for the office to initiate payment procedures. The purpose in having you sign is to 

a) prove the trades-person has attended to your needs as proof for the LCHSU to pay on invoice,

b) ensure you are happy with the service you have received.

The Property Manager will evaluate repairs as follows:

5.2. Emergency Repairs

Lutheran Community Housing Unit regards situations that are dangerous to the health safety or welfare of tenants, or threaten damage to LCHSU or neighbouring property, to constitute an emergency.

Emergency repairs are those needing immediate attention and water, gas, energy or safety/security is usually involved. Examples include:

	No hot water
	Fire damage
	Vehicle damage

	Storm damage
	Gas leaks
	Electrical faults

	Sewer problems
	Blocked drains and toilets
	Bad water leaks

	No power in house
	Burst water mains/pipes
	Faulty stove


Tenants will be kept informed about what to do in the event of emergency maintenance being required.

There are 24-hour LCHSU emergency maintenance telephone numbers provided at the beginning of this booklet. LCHSU will endeavour to commence emergency repairs within 24 hours.

5.3. High Priority Repairs
These are regarded as involving situations which cause inconvenience or discomfort to the tenant or which may cause property damage if left unattended for long, and include leaking cistern, faulty stove, blocked drains, hot water services. LCHSU will endeavour to attend to high priority repairs within one week of a request being made.

5.4. Low Priority Repairs
These include minor repairs such as fly-screens, dripping taps etc. and will be attended to as a matter of course within one month of a request being made.

In the interests of economy and conservation, LCHSU may utilise second hand building materials for this work.

For low priority repairs, because we are an association offering rentals below the current market rate (subject to Government policy changes), we expect tenants to undertake as many of their own repairs as possible and you will find some repair tips at the back of this booklet. (If however, your attempts have been unsuccessful, please do not hesitate to contact the LCHSU Property Manager as often maintenance that is let go leads to more costly repairs in the long term.)
In general terms we expect the tenant to:

5.4.1. Repair all damage caused by members or visitors, or contact the Property manager to arrange for repairs,

5.4.2. Inform the LCHSU Property Manager of any state of disrepair that arises during tenancy,

5.4.3. Eradicate household pests – see section 13.1 for pest control guidelines,

5.4.4. Organise the removal of leaves from roof and gutters (at your cost),

5.4.5. Clear or pay for the clearing of blocked drains - e.g. pouring fat down sinks causes a blockage,

5.4.6. Re-glaze broken or cracked windows/mirrors if damaged by tenant,

5.4.7. Repair, without the need of approval, day to day maintenance if you are able which includes such jobs as; leaky taps, sticky doors and cupboards, broken fly screens and faulty handles,

5.4.8. Repair house improvements not provided by the LCHSU,

5.4.9. Repair LCHSU owned non-standard items i.e. blinds, curtains, carpets, air-conditioners etc. If in doubt as to what is standard, contact the LCHSU Property Manager.

5.5. LCHSU Contractors in Your Home

While contractors are in your home they are not permitted to use your phone, power or toilet without your permission.

You should get in touch with the LCHSU office at once if you are not happy with the contractor’s behaviour while in your home in order for the Office to deal with the situation. 

Any help you can give, such as moving furniture and keeping children and pets out of the way, will make the contractors job easier.  That means the work to be carried out in your home will be completed more quickly.

Any contractor should be individually introduced to you either through prior arrangements by the LCHSU office or by an LSG representative before you let them into your home.

5.6. Maintenance Work Inspections

5.6.1. To make sure work done in your home is up to a good standard the LSG may send someone to check it when it is finished.  In most cases we try to let you know before they come to check.

5.6.2. If you yourself are not happy with the quality of the work done, please get in touch with the Property Manager at the LCHSU office.

5.7. Trades-Personnel Call-out Costs

Who bears the responsibility for payment of costs on call-out of trades-personnel?

5.7.1. Tenants are to advise LCHSU of any maintenance issues in need of attention as soon as possible, according to the guidelines as stated in 5.1 above.

5.7.2. LCHSU is responsible to respond by providing the relevant trades person for the maintenance issue, according to the guidelines stated in 5.2-4 above.

If the maintenance issue is shown to be normal wear & tear and/or not preventable by the tenant, their family or friends then LCHSU will be responsible for the costs incurred in repair/replacement of the maintenance issue.

(Subject to the Exemptions as stated in the RTT Act - see section 11. below)

5.7.3. If the Tenant or a member/s of tenant’s family or friend/s are the cause of or responsible for the maintenance issue, then the Tenant is liable to pay all the costs incurred in repair/replacement of the maintenance issue to original condition prior to damage.

5.7.4. If upon arrival there is no work required, or incorrect information is provided to LCHSU regarding the call out Re: the nature of maintenance work required then the tenant is liable to pay all the costs incurred in the call-out of the trades-personnel concerned.

5.8. Changes/Additions to Your Property

If you wish to put in an air-conditioner, put up a carport or change locks or make some similar modification to your home, you must first notify the LCHSU Property Manager in writing to obtain permission. You may also need permission from your Local Council when applicable. When you leave, you will be asked to make good any changes and repair any damage these modifications may have caused, or simply donate the item to LCHSU.

5.9. Alterations, Installations and Additions

You should observe the following requirements of the LCHSU policy with regards to alterations, installations and additions:

5.9.1. Inside

· Provide the Property Manager with details of your plans, including any quotes and details that should include the trades-person’s name, license number and Public Liability insurance details such as  – insurance company name, policy number and policy expiry date.  This information must be forwarded to the LCHSU in writing before proceeding,

· Tenants may then proceed upon receipt of written permission from the Property Manager, if given, along the guidelines that will be laid out,

· Tenants must then advise LCHSU when work is completed.

5.9.2. Outside

· Consult with the appropriate service authority, e.g. Council, SA Water, ETSA, Telstra,

· Make written application to the LCHSU Property Manager submitting plans and details of approvals required from service authorities, if any, any quotes received and their details, specifically the name, license number and Public Liability insurance details such as – insurance company name, policy number and policy expiry date must be forwarded to the LCHSU before proceeding,

· Tenants must apply to local council for approval, if required by local council bylaws,

· Tenants must then advise LCHSU when work is completed.

[Note: If you are not happy with LCHSU’s decision you may make an appeal using the LCHSU Appeals Procedure - SEE SECTION 8. below]

Please note that the LCHSU is not responsible for the maintenance of additions, installations or alterations added by tenants.

5.10. Painting Internal/External

5.10.1. Permission must be sought, in writing, from the LCHSU for all internal painting. Failure to do so may result in the Termination of the Tenancy and liability for the tenant to be responsible for costs for re-painting to original.

5.10.2. Requests to re-paint the interior must include proposed colour scheme for each area to be painted. The painting will be at tenant’s expense if the work falls outside the LCHSU Asset Management Strategy.

5.10.3. Approval must be obtained in writing from the LCHSU Property Manager.

5.10.4. Painting must be carried out in a professional manner and will be inspected by a representative of the LSG upon completion.  If the work has not been carried out to the satisfaction of LCHSU through advice from the LSG, the tenant must correct the work or be liable for the cost incurred in returning it to its original condition.

5.11. Safety and Security
5.11.1. Deadlocks
LCHSU will provide and maintain locks and other devices as necessary to ensure that the premises are reasonably secure. Neither LCHSU nor the tenant shall alter, remove or add any lock or device without the consent of the other. LCHSU does not provide deadlocks on its properties due to the risk to the tenants of being trapped inside the property in the event of fire or other emergencies.

5.11.2. Window locks
LCHSU does not provide window locks on its properties due to the risk to the tenants of being trapped inside the property in the event of fire or other emergencies.

5.11.3. Smoke detectors
Under its regular programme maintenance LCHSU will ensure that hard-wired smoke detectors are installed in all its properties.

6. Gaining Access to Your Files

Under the Freedom of Information Act, all tenants have the right to see their own file. This enables a tenant to correct any information which may be inaccurate or out of date. The file may not be removed from the LCHSU office.

7. Rentals

The rent is set according to SACHA’s funding agreement, which is based on the value of the property or approximately 25% of the tenant(s) income, which ever is the least, and is also subject to any Government policy changes in the future.

Rental payment must always be two weeks in advance

Soon after your tenancy has been approved you will be provided with a rental ‘paying in ‘ book with your own identification number. Your rent should be paid fortnightly in advance at your nearest branch of the designated bank. When you get to the last 2 ‘paying in’ slips please order a new book from the LCHSU office.

You must inform the LCHSU Office should you or any member of your household have an income change by more than $10.00 per week in any given six-month period.

You should also advise us as soon as a new child enters your family. Both of these items could reduce your rental and since we cannot backdate any reductions it is necessary for you to give us this information, with documentation as soon as possible, or even in advance, if feasible.

Rent reviews are conducted twice per year in April and October

The LCHSU office will require proof of income at the time of each review or any other time that such information may be requested.  Should you require information on how the rent is assessed, please contact the LCHSU Office for further details. [Phone numbers on the inside cover].

Please note that the LCHSU has a contractual obligation with the SACHA therefore, failure to respond to tenant reviews is a serious breach of your tenancy agreement with LCHSU.

8. The Appeals Process

Should you wish to appeal against a LCHSU housing decision, you can!

If you are uncertain whether you can appeal, you are encouraged to lodge an ‘Application for Appeal’ form.  Ask the LCHSU office for a blank form.
Your appeal will be dealt with in the following manner:

· the person who made the decision will prepare a statement outlining the reasons for their decision.

· the decision will be reviewed by a Local Support Group in another area or by a sub-committee of the Board of the LCHSU.

· a further review will be carried out by the Executive Officer of the LCHSU. (Please note that where there is a conflict of interest of any staff person etc. the conflict must be declared and the review managed by other nominated parties of the LCHSU Executive).

The LCHSU will send you a copy of the statement that has been prepared.  This will give you the reasons for the decision and you should receive this within 28 days from when you lodged the appeal.

If you feel that the decision of the LCHSU is still incorrect you can ask that the Public Housing Appeal Panel consider the matter.

The Panel will consider among other things:

	Rental applications
	Benefit decisions
	Tenancy Matters

	Home purchase
	Rent relief
	Priority Housing

	Bond and rent assistance


The Panel will not consider:

	Disputes between neighbours
	Matters concerning eviction

	Tenant debt
	Government Policy
	Complaints about LCHSU staff. ** 


** The Executive Officer and/or the LCHSU Executive will manage complaints of this nature.
9. Termination of Tenancy

9.1. Grounds for Termination are:

9.1.1. breach of obligations of tenancy or membership as set down in bylaws,

9.1.2. breach of conditions of Tenancy Agreement.

9.2. Policy

9.2.1. The tenant will be approached to discuss any breach of constitution, by-laws or Tenancy Agreement and given opportunity to remedy that breach.

9.2.2. In the event of that breach, the tenant will be immediately notified that a breach of the Association’s constitution bylaws or Tenancy Agreement has occurred and termination proceedings may be a possible outcome.

9.2.3. Termination proceedings shall commence only in the event that all other attempts to remedy the breach have failed and no agreement has been achieved between the tenant and the LCHSU in consultation with the LSG concerned.
9.2.4. The tenant shall be notified in writing in the event that termination proceedings will commence using the appropriate Residential Tenancy Tribunal (RTT) schedule forms.

Tenants have the right to make an application to the RTT to appeal against the eviction order. You must be able to prove your claim and you will have to appear at a Tribunal hearing if the problem is not fixed before the hearing takes place. You will need to get the appropriate application form from the RTT office.

10. Moving Out

10.1. Vacating Your Property

When you leave your LCHSU home, the following steps are to be taken:

10.1.1. Give at least twenty-one (21) days written notice of your intention to vacate to the LCHSU office. (N.B. Notice of Intention to Vacate Form)

10.1.2. Leave your home in a clean condition and remove all refuse from the premises. Pay special attention to the cleaning of the stove, cupboards, toilet bowl and carpets.

10.1.3. You will normally be charged for any damage that has been done during your tenancy or for any cleaning costs or removal of any rubbish that you leave on the premises. Both you and your LSG representative will record the condition of the property on the Inspection Forms you both completed and signed when you moved in.

10.1.4. All your belongings must be removed from the premises by the date mentioned on your Termination of Tenancy letter and the keys returned to the LCHSU at the final inspection.  The LCHSU does not accept responsibility for loss or damage of any items left on the premises.

Vacating Check List:

· Give 21 days written notice to the LCHSU - including your new address.

· Arrange for the maintenance inspection with the LCHSU Property Manager.

· Arrange to pay your rent to date and any outstanding debts to the LCHSU office.

Personal Checklist:

Do not forget to notify all other agencies of your change of address and settle your accounts, e.g.

	Post Office
	Gas Company/Boral Energy 
	Insurance Companies

	Telephone Co.
	Bank
	Medical Benefit Fund

	ETSA 
	D.S.S.
	Electoral Office

	R.A.A.
	Local Businesses (newsagents etc.)
	SA Water


11. Exemptions from the Residential Tenancies Act 1995

Section 55 (2) ( c ) (ii) This exemption allows housing associations to increase or decrease the rent of tenants in line with the variations in their income by giving at least 14 days notice.

Section 55 (2) ( c ) (iii) Where there is a change in method of calculating the rent, the association must give the tenant 60 days written notice, specifying the date from which the change will become effective. This notice must be at least 6 months from the date of the agreement and at least 6 months from any prior change in the method of calculating rent.

Section 68 (2) (b) and Regulation 11 Exempts housing associations, as landlords, from maintaining and repairing the following items:
	air conditioners
	antennas

	ceiling fans
	dishwashers

	external blinds
	garden sheds

	internal blinds and curtains
	light fittings

	
	refrigeration units

	rain water tanks, other than where the tank is the only source of water for the premises
	room heaters

	washing machines
	spa bath motors

	waste disposal units
	swimming pool and associated equipment

	water pumps, other than where the water pumped is the only water supplied to the premises.
	window treatments



Section 74 (2) (b) ( i )  A housing association tenant can only sub-let their accommodation with prior agreement of the housing association. A housing association has absolute discretion to withhold consent.

12. Safety Tips

Do not overload the electrical wiring or power sockets.

Do not attempt to repair any damaged wires or electrical cords yourself. It is a job for an approved, qualified electrician appointed by the LCHSU.

Do not store petrol, kerosene, cleaning fluids or other flammable liquids in quantities in or around your home.

Do switch electricity and gas off at the mains if you are leaving your home for a period of time.

Do control weed growth and ensure dried grass is disposed of safely.

Do advise the LCHSU of any fire dangers or hazards likely to cause injury on the LCHSU’s property or tenants

If in doubt about any safety aspect of your home please contact the LCHSU office immediately.
13. Maintenance Tips
13.1. Pest Control Guidelines

IF YOU EXPERIENCE ANY PROBLEMS WITH VERMIN DURING YOUR TENANCY, THE FOLLOWING GUIDELINES MAY HELP. PLEASE NOTE THAT THE LCHSU DOES NOT ACCEPT RESPONSIBILITY FOR PEST CONTROL OR ERADICATION IN ALL SITUATIONS. THERE ARE SOME CIRCUMSTANCES YOU WILL NEED TO ADDRESS YOURSELF

· Ants - These are your responsibility

· Bees - If bees nest in the chimney or roof space, inside a cavity wall or the front and rear porch, the LCHSU will have them removed.  In all other cases, removal of bees is your responsibility.

· European Wasps - Local Councils have a program of eradicating European Wasps, provided the location of the nest is known. Contact your local council for advice.

· Birds - If you have a problem in the roof cavity, the LCHSU will have them removed.

· Cockroaches and/or Fleas - If you have been living in the property for less than 30 days the LCHSU will treat the problem.  If you have been living there longer than 30 days, the treatment of cockroaches or fleas is your responsibility.
· Rats and Mice – It is the responsibility of the tenants to seal any openings that could be used by rats or mice and to eradicate the vermin.  In ‘plague’ situations the removal of rats and mice is at the discretion of the LCHSU Executive Officer otherwise, eradication is the tenant’s responsibility

· Possums - The LCHSU will remove the possums and seal any openings to your property.

· Spiders - These are the tenants responsibility.

· Snakes - These are the tenants responsibility, you may get the help of a snake catcher.  Look under ‘Snake Catcher’ in the Yellow Pages.

· White Ants - The LCHSU will treat this problem
13.2. Hints on Mould Prevention

What Causes Mould?

Generally, internal dampness, condensation on windows and walls, mould growth is caused by moisture in the air inside your house.

This can come from steam from cooking, washing, bathing, using kerosene heaters or even from breathing, all of which condenses into water on windows and walls. This water does not come from outside, through the walls or roof.

What Can Be Done About Mould?

The best means of preventing condensation and mould is to:

· Ensure adequate ventilation to the outside, particularly in rooms where water vapour is present (kitchens, bathrooms or bedrooms). Remember that at night, with doors and windows closed, condensation will form on all cold surfaces (windows, ceilings etc.);

· Do not dry washing inside during winter or use a clothes drier that vents through the front of the drier, unless you have the windows/doors open to provide good ventilation;

· Open windows and doors when possible, and keep wall and ceiling vents free of dust and fluff;

· Keep the air inside as dry as possible with electric radiators, open fires or gas convection heaters. Avoid using flueless gas, oil or kerosene heaters;

· Wipe dry any condensation on walls and windows and ensure that clothes and shoes are dry before being put away in wardrobes or cupboards. Hang damp towels outside in the sunshine to dry or under the veranda in winter;

· Use exhaust fans (where fitted), to remove steam from bathrooms, laundries and kitchens;

· Allow sunlight into the house as often as possible, particularly in bathrooms, kitchens and bedrooms as sunlight inhibits the growth of mould;

· Keep the number of indoor plants to a minimum;

How To Remove Mould

You can wash off any sign of mould growth on walls, ceilings, and furniture with a dilute solution of household bleach with a sodium hypochlorite base. These bleaches are easily recognisable by their strong smell of chlorine. Suitable products include ‘White King’, ‘Wipe Out Mould’, ‘Domestos’, ‘Exit Mould’ and Selleys ‘Rapid Mould’. One part of bleach dilutes with 3 parts of water should be used and the surface sponged over with water about 20 minutes later.

It is important to carry out the dilution in a plastic or glass container and to protect the skin, eyes, fabrics etc., from splashes whilst handling the concentrated or diluted solution. 

Always use clean cloth, as dirty cloth will only spread the mould problem.

Keep windows open during this procedure to encourage drying and reduce the level of mould spores in the air.

Mould growth should NEVER be removed by dry brushing as a heavy growth can release a large number of spores into the atmosphere that can induce allergic reactions in allergy sensitive people.

Should repainting mould affected areas be necessary, ensure that the area has been cleaned as above before painting. For best results use low sheen, semi-gloss or gloss enamel or acrylic paints rather than flat acrylic paint. Dulux produce a paint brand called ‘Mould Shield’ in low sheen or semi-gloss acrylic. Solver paints produce an anti-fungus additive in 50ml bottles that can be added to any oil based or acrylic paints to help reduce the growth of mould.

13.3. Water and Drainage Problems

Blockages in Sewer & Storm drains

‘Rootex’ is a product that is designed to kill tree roots in drains without harming the tree itself

‘Actzyme’ is a product that is designed to clean up dead roots, grease, fat, paper soap, hair, etc that cause smells and other drain problems.

(Both the above are available at hardware stores and nurseries and some chemists.)

Finding the Water Supply Tap

Our contractors will fix any major plumbing emergencies you may have, but you might need to cope with an emergency yourself - a burst water pipe, for instance, until we can get there.

If you live in a standard house, find out where your water meter is. This is the place outside you home where the water can be turned off and on. If you cannot find the meter that is usually on the front edge of your property, ask a friend or neighbour to help you. Sometimes the meter gets overgrown with grass or shrubs.

If you live in a flat, the water supply tap is usually found near the hot water cylinder. In some blocks of flats, the water supply tap will be in the bathroom.

Dealing with a Blocked Sink

If you accidentally pour fat down a sink and it blocks, put one tablespoon of laundry washing powder down the sink, followed by a jug of boiling water.

If this does not work, try a rubber plunger which you can purchase cheaply from the hardware store or some supermarkets. Place the plunger over the plug hole and pump it up and down 3 or 4 times.. Keep doing this until the water runs easily.  If the sink stays blocked then call the LCHSU office maintenance number.

Do not put food scraps down the sink.  Never put fat down the sink - let it go hard in the pot then scrape it out into your garbage or keep an old tin handy to pour the hot fat into and throw it out with the rest of the garbage when the tin is full.

Fixing a Dripping Tap

Please attend to leaking taps quickly. If they are not attended to quickly the leaking water wears a groove in the seat or face which the washer presses up against. If this happens the tap will continue to leak even after a new washer is fitted. You will then need to call your LCHSU office.

If any of your taps are dripping all the time, the small fibre washer or rubber seal (washer) inside the tap may have worn out.
If you live in a walk-up flat or block of units please contact the LCHSU.

If you live in a standard house, you can probably fix it yourself, buying new washer(s) at the hardware store (see stage #9).

Gather the tools 

You will need to change the washer - an adjustable spanner, a medium size screwdriver, a pair of pliers and a cloth to place around the tap.

Fixing a cold water tap

Turn off the water supply at the meter (refer to finding the water supply tap). Go inside you house and turn on a low cold water tap, such as for the bath, to drain the pipes. If water continues to come out, you have not turned the water off properly at the meter. If water stops coming out you are ready to take the dripping tap apart.

Fixing a hot water tap

Turn the cold water off at the meter as in 2a. You must then turn the hot water off at the hot water cylinder. If the cylinder is in the ceiling, call the LCHSU office.

Important warning - do not attempt this if you have a continuous flow electric hot water service.

Replace the Washer. To stop small parts falling down the drain hole, put a plug in and cover the sink or bath with a towel to protect the surface in case you drop tools.

Turn the tap to the full ‘on’ position.

Take the handle off the tap. A nut or screw on the top or side of the handle usually holds the handle on. On some taps a small plastic plug with the ‘H’ or ‘C’ on it covers this screw. 

This plug should be removed carefully with a small pointed object such as an electrical screwdriver.

Place the cloth around the tap. Use the pliers to take the cover off. If you have trouble taking it off do not force it as this may cause damage. Contact the LCHSU office.

Remove the body of the tap with the spanner and clean out any pieces of the old washer.

A small nut may hold on the old washer. Take the nut and the old washer off.  It is now more common to buy the small spindle with the washer attached. In this case discard the old spindle and use the new spindle and washer.

Make sure that the new washer is the same size as the old one. Take the old washer to your hardware store to get the right size. They are not expensive so pick up some extras while you are there for future use.

Put the new washer on and replace the nut or replace the new spindle with washer.

Put the spindle in the body of the tap and screw it back into place.

If applicable, put the cover back on the tap.

Turn the tap ‘off’ and turn on the water at the meter and hot water cylinder if applicable.
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